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	PERFORMANCE EVALUATION
(For Outsourced Processes, Products and Services)

	
	NAMRIA-MGS-Form04 Rev03



	[bookmark: _GoBack]SUPPLIER/CONTRACTOR DETAILS

	Name:
	
	Email:
	
	

	P.R. No.:
	
	Date:
	
	P.O./ W.O No.: 
	
	Date:
	

	Description of Product/Service:
	




	Type:
	󠆿 Product   󠆿󠆿 Service
	Nature:
	󠆿 Regular   󠆿󠆿 Seasonal
	End-user (Office/Unit):
	

	EVALUATION DETAILS

	Instructions:  Please indicate your ratings by ticking on the checkbox provided on each indicator of performance.  Indicate your reason(s) in the Comments column if you rated “Unsatisfied” or “Very Unsatisfied.  Please rate as honestly as you can.  Thank you very much.

	INDICATOR/RATING
	COMMENTS

	1. TIMELINESS (Measures the schedule or period of delivery of the product/service/output by the Supplier/Contractor without prejudice to the Quantity and Quality of the product/service/output)

	· Very Satisfied (Ahead of prescribed schedule or period)
· Satisfied (Within prescribed schedule or period)
· Unsatisfied (Delay of / exceeding by 10 to 100%)
· Very Unsatisfied (Delay of / exceeding more than 100%)
	

	2. QUANTITY (Measures the completeness of the delivery of the product/service/output by the Supplier/Contractor)

	· Very Satisfied (100% delivery with an add-ons)
· Satisfied (100% delivery)
· Unsatisfied (95 to less than 100% delivery)
· Very Unsatisfied (Less than 95% delivery)
	

	3. QUALITY (Measures the accuracy of the specifications of the product/service/output upon delivery)

	· Very Satisfied (100% accuracy with add-ons)
· Satisfied (100% accuracy)
· Unsatisfied (99 to less than 100% accuracy)
· Very Unsatisfied (Less than 99% accuracy)
	

	4. Rating and comments on OVERALL EXPERIENCE OR DEALING with the Supplier/Contractor.  




	5. RECOMMENDATION/S to the Supplier/Contractor.





	EVALUATOR’S DETAILS 

	Signature over Printed Name
	
	
	

	RATER
	POSITION
	OFFICE/UNIT
	DATE
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