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	PRODUCT EVALUATION

	
	NAMRIA-KS-Form03 Rev02



	The National Mapping and Resource Information Authority (NAMRIA) is mandated to act as the central mapping agency of the Philippine government. It aims to provide the public with quality geospatial information and services.

In this regard, NAMRIA is conducting a survey to evaluate the quality of its products. The results of the survey will allow us to improve our products and services.  The period to be covered by the survey is the previous year to present.

The survey will require approximately 10 minutes to complete.  It is intended to be accomplished by the clients who have acquired and used our products. 

Rest assured that all personal information will be treated with utmost confidentiality as prescribed by Republic Act 10173 also known as Data Privacy Act of 2012.

For clarifications or inquiries, please contact Cherylin D. Mendoza/Marlon A. Mariñas at (632) 88875466 or (632) 88105466 local 444/401.  

Thank you very much!


	CLIENT DETAILS
[bookmark: _GoBack]
Data Privacy Notice: NAMRIA clients’ information and satisfaction analysis are required by the ISO 9001:2015 Quality Management System standard.  The clients’ information and satisfaction analysis may also be utilized by DENR or their service provider for their conduct of client satisfaction survey for NAMRIA products and services as required by Memorandum Circulars issued related to Executive Order No. 80, s. 2012.

	Name
	(Company/Individual)
	Sector

	Representative
	
	· National Government (ENR)
· National Government Others)
· Local Government
· Govt. Controlled Corp.
· Private (Company)
· Private (Individual)
	· Foreign  
· N.G.O.
· Academia
· Legislative
· Judiciary
· Others (specify)
___________

	Sex
	 Male       Female
	
	

	Tel/Fax
	
	
	

	Email
	
	
	

	Address
	
	
	

	


	Please evaluate the quality of our products.
Please check your answer on the right column.  The following are the four possible answers with their respective qualitative values:
Very Satisfied (VS) – Surpasses/exceeds my needs and expectations
Satisfied (S)   – Within my needs and expectations
Dissatisfied (D) – Falls short of my needs and expectations
Very Dissatisfied (VD)  – Way below my needs and expectations

	Criteria
	VS
	S
	D
	VD

	a. Accuracy  (Data or features are the correct values and represented in a consistent and unambiguous form. Ex. Location, names, etc. are correctly reflected.)
	
	
	
	

	b. Validity  (Data are recorded and followed standards, requirements, rules, and definitions to ensure consistency across the board.)
	
	
	
	

	c. Relevance  (Data are fit for the purpose for which they are used.)
	 
	
	
	

	d. Completeness  (Data are recorded in their entirety, avoiding gaps and duplication. Ex. Nationwide coverage, geographic features are complete, etc.)
	
	
	
	

	e. Packaging (Describes overall products physical qualities i.e., paper, layout, size, durability, etc.)
	
	
	
	

	For digital products only:
	
	
	
	

	f. Interoperability  (Data interface and work with other products or systems, present or future, without any restricted access or implementation.)
	
	
	
	

	g. With metadata  (Data are factual and informative, and attributes are recorded.)
	
	
	
	

	h. Machine processability/readability (Data are reasonably structured to allow GIS and automated processing.)
	
	
	
	

	Comment/s for VERY SATISFIED and SATISFIED answers.


	Comment/s for DISSATISFIED and VERY DISSATISFIED answers.


	What other products that you want NAMRIA to produce?  



						


									___________________________
					                   		    	    Client’s Name and Signature/Date
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