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	EXTERNAL CLIENT REQUEST
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	Control No.
	
	Date and Time of Request
	
	OR No.
	

	CLIENT DETAILS

Data Privacy Notice: NAMRIA clients’ information and satisfaction analysis are required by the ISO 9001:2015 Quality Management System standard.  The clients’ information and satisfaction analysis may also be utilized by DENR or their service provider for their conduct of client satisfaction survey for NAMRIA products and services as required by Memorandum Circulars issued related to Executive Order No. 80, s. 2012.

	Name
	(Company/Individual)
	Sector

	Representative
	
	· National Government (ENR)
· National Government (Others)
· Local Government
· Govt. Controlled Corp.
· Private (Company)
· Private (Individual)
	· Foreign  
· N.G.O.
· Academia
· Legislative
· Judiciary
· Others (specify)
_____________

	              Sex
	 Male       Female
	
	

	Tel/Fax
	
	
	

	Email
	
	
	

	Address
	
	
	



	ORDER DETAILS

NAMRIA shall utilize such payment to defray cost of reproduction, supplies and materials used, repair, maintenance or replacement of equipment including upgrade, petroleum product requirements, honoraria for personnel and for extraordinary and miscellaneous expenses.

	QTY
	SIZE
	DESCRIPTION OF PRODUCT/SERVICE
	TYPE 
(Please check)
	SHEET NO
	UNIT PRICE
	TOTAL

	
	
	
	Analog
	Digital
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	GRAND TOTAL
	Php 



	Purpose of Product/Service

Non-Disclosure Agreement: Products/services whether in analog or digital format shall not be reproduced, sold or used for any other purpose except those specified below. Any violation of this provision shall be subjected to penalty according to applicable law/s. Any additional work required not provided herein shall be subject to negotiation by both parties concerned and supplemental agreement shall be drawn in relation hereto.

	



	PROCESSING DETAILS

	Type of Transaction
	Processed by:
	Date and Time Completed

		· Simple
	· Complex
	· Highly Technical



	
_________________________________
Name and Signature
	



The undersigned acknowledges the receipt of the said products/services.
	

					
								  ___________________________
					                                                  Client’s/Claimant's Name and Signature and Date


	FEEDBACK/SUGGESTION DETAILS

	Please rate your overall experience with us in terms of availability and accessibility of products, timeliness of provision and quality of staff service.
Very Satisfied (VS) – Surpasses/exceeds my needs and expectations
Satisfied (S)   – Within my needs and expectations
Dissatisfied (D) – Falls short of my needs and expectations
Very Dissatisfied (VD)  – Way below my needs and expectations

	· Very Satisfied
	· Satisfied
	· Dissatisfied
	· Very Dissatisfied

	Comment/s for VERY SATISFIED and SATISFIED answers.
[bookmark: _heading=h.gjdgxs]
	Comment/s for DISSATISFIED and VERY DISSATISFIED answers.


	What other products do you need that NAMRIA does not have at this time? 
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