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	[bookmark: _GoBack]System Name:
	

	Participant’s Full Name:
	
	Date: 
	MM/DD/YYYY



	INSTRUCTION:

	
This survey aims to solicit your opinion towards the use of a GISMB Product or Service. Accomplishing this survey form helps us evaluate our products and services to serve you better. 

The survey uses a 5-point scale with 1 as the weakest and 5 as the strongest value. Please encircle the number on the right column that best represents your point of view. The following are the five possible answers with their respective qualitative values:

1 – Very Dissatisfied
2 – Dissatisfied
3 – Neither Dissatisfied or Satisfied
4 – Satisfied
5 – Very Satisfied


	1. In reference with the product/service above, how satisfied are you with the:

	a. Appearance/layout/design?
	1    2    3    4    5

	b. Ease of use/usability?
	1    2    3    4    5

	c. Functionality or help in the use of technology effectively?
	1    2    3    4    5

	d. General performance/efficiency?
	1    2    3    4    5

	e. Accessibility either from a network, web or physical location?
	1    2    3    4    5

	f. Availability of technical support/GISMB staff?
	1    2    3    4    5

	g. Knowledge and efficiency in troubleshooting of technical support/GISMB staff?
	1    2    3    4    5

	h. Courtesy and professionalism of technical support/GISMB staff?
	1    2    3    4    5

	i. Overall quality?
	1    2    3    4    5

	2. Will you recommend this IS to others?
	1    2    3    4    5

	3. Will you use this IS to others?
	1    2    3    4    5

	Comments/recommendations:







image1.png




